MANITOU

Manitou Group API Store - How to get onboard

Version Description Date
V2.4 Connecting system to the APl Developer Portal Jul 24th 2023
V3.0 Revamping of the API Developer Portal into the API Store Sept 9th 2025

Addition of a new paragraph with connection from a service
account
V4 Introducing of the access token (replace APl Keys) Feb 2026

Description : this document provides information on how to connect to the Manitou Group API Store
and its product offer. The following key steps are for customer IT teams to go live with their Manitou
Group API solution upon agreement signature and terms & conditions acceptance.

NOTE : changes from the previously published version of this document are marked with the “new” symbol in
the margin.
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MANITOU

Preamble

This onboarding process is dedicated to connecting to the API Store.

For that, you need to create a service account. A service account is an account dedicated to accessing
Manitou group API Store by you or your external service providers (integrator, web agencies, etc.).

This new type of account has been set up to allow access to Manitou group API Store while maintaining a
high level of security.

Manitou Group API Store is a data service in the form of APIs (Application Programming Interface) that
provides the Customer access to protected resources, in coherence with the Customer’s service level of
subscription.

These APls provide a wide range of features that help improve efficiency and productivity. All the features rely
on the principles of RESTful APls, which consider every accessible item as a resource with its unique id that
can be used and reused.

Each API serves a specific set of information, but shares common features of results paging, attribute
filtering, records sorting. All these features are described with examples in this document.

This documentation introduces the user to Manitou Group API Store’s security and access design. Another
documentation is provided to the user, to explain the API usage and how to get the desired information from
which API endpoint. It should be read after the present documentation.
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1. HOW TO ACCESS TO THE API STORE

To access the API Store, you need to create a service account in the User Admin. Before that, you have to
create an email address and delegate access rights to your provider if needed.

This email will be used as:

The email of the Service account in the user admin

The login to initiate the connection to the API Store

The email to receive the code to finalize your connection to the API Store

Moreover, this email will be used to communicate with you concerning the evolutions of the API
Products you have subscribed to.

Please follow the different steps below to create your service account.

1. Prepare your service account with email and delegation to
email if needed

For all users of the API Store, a service account needs to be created by a Manitou Group representative
(dealer, rental, key account).

This service account allows you to connect to the API Store.

For that, the Manitou Group representative needs to have the rights to create a service account (given by his
administrator) and prepare an email address beginning with ‘svc.’. This email will be used in your service
account creation and will be your login to connect to the API Store AND your email address to receive all the
information and evolutions about the products you subscribed to.

Naming rules:
If the customer has an integrator

svc.integrator@customer.xxx

Next, you can create a delegation so that your integrator can access this mailbox.

If the customer has no integrator and creates a service account for himself
svc.customer@customer.xxx

2. Create your service account from the User Admin

&’ & BE ;| ©

= STEP1 = STEP2 s  STIP3 s STIP4 s STEPS *

Sign in to the User If your are not The administrator add The user can now see Once created, the service
Administration app administrator, ask your the IT job title or only the service account account give access to the
administrator to create the ‘Manage the service section, and create a API Store by using your
or modify the user accounts needed to new service account for svc. email as login and
subscribe to the API' his own or for his receive an email with the
service to the user provider code that is the password
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2.1. How to give the rights to create a service account in the User Admin?

Once you are logged in to the User Admin, you need to have a profile with the ‘IT service’. Only your
administrator can add this service in your profile.

In the case of an existing user who already has a job title (screen 1), your administrator can add a new
service in the ADD OR REMOVE SERVICES section (screen 2).
This new service is called ‘Manage the service accounts needed to subscribe to the API'.

R Screen 1
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/\ Please note that if you change the job title to "IT", your
previous services will no longer be selected

MANITOU

Page 5/ 20 GROUP



MANITOU

GROUP

FEERA s A sies Pt T o
o rga aad padn Lyspred mol mrsoan .

[

P S ded ACTkaioled & R R YRR

Cmpm Pte ] dis el e & T e
B il ar and raknby s i
e i and sernces

Flenf ramucmerses| . S wow ey e iy

Fomrt s el v rrwy

o -

Sargast md TeaEn ek sl it Cewmrwn Sarvine Pleborry &) Sy ey -

Al i as S SR g

el e

Tl d sctmily of 1 = i R R R

I. W e b 08 Dl reeded 1 sl be o te WY -

In the case of a new user, your administrator just need to add the ‘IT’ Job Title.

JOB TITLE

Please ehaase The b thie that best represents the user's postion In yaur company
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In that case, the ‘Manage the service accounts needed to subscribe to the API’ service will be selected by
default as unique service available.
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2.2. How to create a service account in the User Admin?

Once you have this new service, the user can see the ‘Service account’ section in the User Admin.

Oiliviar =

MANITOU user Administration (5 B
GROUF

Welcoma  Akde  Sarvice

TESTING, OLIVIER prm— O copiar |

E-mail Main phone number Secondary phone number
grauprautrailejeu-31 4@ popmail com AT -

Last login Created Amended

23 Jull 12:49 11 Jul B2:33

23 Jull 15:35 [ETA)

JOB TITLE AND SERVICES WORKPLACE AND MANAGER

T Organizational

w User and socess manasgement s Mame Type SLa
CLENET - ST JEAM OE LIMIERES EBuraaus principal Full Dealer

«  Manage the servios accounts needed b subsoribe fo the 481 -~

T — Transactional

Mame Type SLA
CLENET - 8T JEAM DF LINIERES Furaaii principal Full Daaler

Thanks to this new section in the menu, you can create a service account.

1. Click on the ‘Service account’ menu.

MANITOU user administraticn O
GO

Walcome  Alde  Berdoe ACoounta

2. Click on the button ‘Create a new service account’

GROUP

MANITOU user Administration 9 .

Waliome Ale  Serviis Sooounls

YOUR WORKPLACES
MHame Type Uer=
CLENET - 5T JEAN DF LIMERES Lo v (U

SERVICE ACCOUNTS

Service Aremnl Type

Al w al bl
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Complete the fields required.

MANITOU User Administration [+ B e
gt

Wekmru s Cares Aewets

Name the service account @ CREATE A NEW SERVICE ACCOUNT
\ BASIC INFORMATION

/N Create an email starting by ‘svc.’ according this naming rule: S
svc.integ_rator@customer.xxx — .
(This email address should be created by the Manitou Group’s ACCOUNT TYPE AND PREFERENCES
customer before the service account creation in the User Admin. I
Then, a delegation can be done to the integrator). P

WORKPLACE AND MANAGER
Choose your Language p————
(The API Store is currently available in english) - — R
Choose your Workplace -

MANAGER
Select your APl Manager o

Validate the new service account
I — - [N

2.3. How to deactivate a service account?

If you need to deactivate your service account, change the status of the service account from ‘Active’ to
‘Disabled’ to deactivate the service account.
Then, this service account will not have access to the API Store.

mml_!wl“l u User Administration o [— mm..mm.— User Administration o .
YOUR WORKPLACES YOUR WORKPLACES
Name Type Users Name Type Users
S MAGUMAIIAR SUCURSAL - TINGS squecy 1 S MAGURARIAS SUCURSAL - TEMUGO sqeney
SERVICE ACCOUNTS [ SERVICE ACGOUNTS e
pp— s Sorvics: Account Tiae .
1 - ne % w 5 - "o .
emal -
Service accounl name Stalis -l Aasaciated bianchies) Ainendeds Barvis SECoUR namE Sabis [ Associsted beanch(es) Arneideda
V- TEST COADMEE s v e ST S MATNARAT BT IR, - TEWUT = g SVE-SVC TEST COLOMEE — e ] ST AASOHIN AFBA SRS - TEMIICE = g
Ehowing 39 a1 w e Page T . T —— Showing 3.1 f § o Page ol e 5 b parpage
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Takeaways:
1. Thanks to the service account, you can connect to the API Store:
https://apiportal.manitou-group.com/

2. To create a service account, you need an IT job title and use an email beginning by ‘svc.’, respecting
the following naming rule: svc.integrator@customer.xxx. This is your login to connect to the API Store
(This email address should be created by the Manitou Group’s customer before the service account
creation in the User Admin. Then, a delegation can be done to the integrator).

3. A code will be sent on your ‘svc.’ email as a password during the connection to the API Store.

4. This email is also used to send you information and updates about the products you subscribe to on
the API Store.

2.HOW TO ONBOARD PRODUCTS WITH A
SERVICE ACCOUNT

Overview of the authorization process

The following schema sums up the order of every step needed to interact successfully with Manitou Group
API Store.
Each will be described further down in this document.

2) Product subscription
notification

1) Product subscription

MANITOU API

MANITOU API Store ;
business manager

4) Product subscription confirmed

client id and secret are available 3) Subscription approval

API 5) Fetch bearer token
CUSTOMER with client id and secret
6) Token response MANITOU API 8) Resource call with authorization

MANITOU
Resource API

Management

7) API Call (Access Token)

9) MANITOU API response
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1. Step 1 : Connect to the Manitou Group API Store with your
service account

Once you have your ‘svc.” email and the service account associated with, you can connect to the_API| Store of
Manitou Group and click on the ‘Sign in’ button

Home Documentation Products APIs

i
i

API Store

Documentation, subscription, help... and more !

News Testimonials &

Tutorials

Then, click the ‘Log in with single sign in’ button (the right section is reserved for service accounts. The other
‘sign in’ section on the right of the screen will be removed in 2026).

APISTORE ™ammy Home Documentation Products APIs Sign in

Please log in

For service account users For users with individual email
addresses

4-Log in with single sign in Please sign in with your personal or work email (not

a service account)
Don't have access ? Please contact your dealer's IT

manager.

The SSO login appears in a separate window. Email *

e.g. name@example.com

Password *

Password

Forgot your password ?
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Use your ‘svc.” email as login. You will receive a code on this email to finalize the connection.

z i - — _
C Wi S - @erEi - Grey & i _ O Z Manitou Group - Connexion - Google Chrome O X

K
o= - oy .
%5 login-service-preview.manitou-group.com/oauth2/default/vi/a.. @a ~° login-service-preview.manitou-group.com/oauth2/default/vi/a...  @a

SET THE WORLD
MANITOU | s ions MANITOU | = 1 rion

Connexion ’x

E-mail

svc.test@company.com ‘ Recevoir un e-mail de vérification

® sve.testcolombie@yopmail.com
|| Rester connecté

Envoyer un e-mail de vérification & s***e@yop
mail.com en cliquant sur « Envoyer un e-mail ».

Retour a |la page de connexion

=
=)
D

2. Step 2 : Subscribe to a Manitou Group API product

The API Store delivers different services, which are available as Products. A Product delivers access to a
defined set of APls, applying an access restriction and usage policy that matches a defined level of service.

A Customer can request a subscription to any Product at any time.

For all the API products, you have to accept the terms of use when you connect the first time to the API
Store.

Product subscription request
From the Manitou Group API Store, access to the “Products” page.

The Products page lets the Customer explore the description of each product. Choose the product you wish
to subscribe to and click on it.
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APISTORE ™awiey Home Documentation m APIs Signin

Products

Here are all the currently available APl service offers. Click a Product name to know more about

Name Description

Thisis the 1st level of Connected Solutions outgoing data service.

Subscribing users get access to machine referential data (through connected-
machine API) and to machine state data (through machine-state API).

Usage is restricted o one call every ..

ons - Level 2 : Monitoring Thisis the 2nd level of Connected Solutions outgoing data service.

Subseribing users get access to - machine referential data (through connected-
machine API) ; machine state data (through machine-state API) ; sensor state
data (through sensor-state

Analytics This is the 3d level of Connected Solutions outgoing data service.

machine referential data (through connected-machine API)
machine state data (through machine-state API)

sensor state data (through sensor-state API)

analytics information (through ma

Machine & Attachment Information Find the data to enrich your websites with Manitou Group machine and
attachment data

Once on the product page, you can request a subscription. This is the screen that appears if you're not
signed in to the API Store. Make sure to sign in with the service account created at step 1.

AP| STORE ™ammy Home Documentation Products APIs

Please Sign-in

For service account users For Connected Solutions Users

Please remember not
le sign-on personal/professional a

connect with you

hsi

logi

Don't have access ? Please contact your dealer's IT manager.

The SSO login appears in a separate window. Emal

b.rolland@manitou-group.com

Password *
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Type in the name for your subscription then click the “Subscribe” button.

AP|STORE mawmey Home Documentation Products APIs My profile Support Sign out

Machine & Attachment Information

Machine & Attachment Information
Find the data to enrich your websites with Manitou Group machine and attachment data l:l

Your subscriptions

‘You don't have subscriptions yet.

/™ When creating a new subscription, please respect the following naming convention : [Data collector company namej - Customer company
name - Preduct name

Provider 1- Customer A - Machine & Attachment Info

APIs in the product

D Search APls

Name Description

machine & attachment information - v1 Data to power your websites (machine and attachments pages). Among the
possibilities offered by this APl are:

» machine pages: visuals, data, and brochures,
« attachment pages: visuals, data, and brochures
« compatibility between machines and attachments ...

= NOTE : as a good practice, the name of the subscription should be explicit enough to clearly identify the
Customer company and, when it exists, the data collector company.

For example, in the case where the Customer company is autonomous in using the Manitou Group API
Store, the subscription should be named “Customer company name - XXX”.

If the Customer company uses the services of a data collector company, the subscription should be named
“Data collector company name - Customer company name - XXX”

If the subscription request is successful, your user profile page will appear, showing a new line in the
“subscriptions” section.

MANITOU
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User profile

Account details

Email sve testmai@yopmail.com
First name SV

Last name SVCTEST MAI
Registration date 03/10/2026

Close account

Subscriptions (Access Token)

Mo CIAM applications found.

Subscriptions (API Key)

Subscription details Product State Action

Mame Provider 1 - Customer A - Machine & Attachment Rename Machine & Attachmeant Submitted  Cancel
Information Information
Requested on 03,/10/2026

You will need a subscription key to perform API calls later on.

For each of your subscriptions, a pair of primary and secondary keys is generated (secret 1 and secret 2).
Only you can access these subscription keys, one of which will be required to perform API calls.

= NOTE : You can regenerate any of these keys if you think they have been compromised. When

regenerating one key, you can still be calling APIs using the other one.
= NOTE : The subscription request must be approved for the keys to be used to call APIs.

MANITOU
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Product subscription request notification
You will receive an email notifying you of your request for a product subscription.

IN

New subscription received

Dear i,
Thank you for your interesl in our APl Product Machine & Attachment Information!

We are delighted 1o receive your subscriplion request. Our leam will process your
request shorily and a nofification will be sent to b.rolland@manitou-group.com.

Thanks you.

The MANITOU Group APl Team

Subscription approval

The Customer subscription will be accepted by the business team as soon as every part of the service
agreement is in good order.
In some cases, the agreement may have been prepared in advance, so the operation will be really fast.

Product subscription confirmed

This is the email you’ll receive on your ‘svc.” email, confirming your subscription has been accepted by the
business team and is now active.

IN MOTION

New subscription activated

Hello

Thank you for subscnbing 1o Machine & Attachment Information!

As part of the MANITOU APl developer community, we are delighted to have you as
part of the team and ook forward 10 the amazing applications you will build using our
APls

Important subscription details:

= Start date: 8/5/2025
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You can now retrieve the client id and client secret in ‘My profile’ section (secret 1 and secret 2).

User profile

Account details
Email svc testmai@yopmail.com
First name sve
Last name SVCTESTMAI
Registration date 03/10/2026

Close account

Subscriptions (Access Token)

Application Details Product Status
o DoadTyEkitDI4CmNED:T Provider 1 - Custamer A - Machine & A ACTIVE
ttachment Information
Label API_provider! Cust: AMachinsAttachment] ion_partner-
Client |ID

Secret1 Show | Refresh

Secret 2 Show| Refresh

Subscriptions (APl Key)

Subrscription details Product State Action

‘You don't have subscriptions.

3. Step 3 : Calling APIs
API Call (Access Token)

The authentication with access token follows the OAuth 2.0 authorization framework with “client credentials”
grant type, that requires accessing the token by calling a token endpoint that follows the basic access
authentication method. You can have access to the token for your application by following the instructions
below.

First, your application needs to compute the base64 from the client id and client secret you got from our API
Store. Refer to the documentation of your application programming language in order to generate a base64

encoded string. Don’t forget to add the colon : between the client id and the client secret before encoding.

BASE64 .ENCODE ("CLIENTID:CLIENT SECRET")

MANITOU
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Then, you are able retrieve the access token by calling the dedicated token endpoint as follows.

Token endpoint https://api.manitou-group.com/v1/token

Authorization: Basic {base64}
Content-Type: application/x-www-form-urlencoded

Headers

Body grant_type=client_credentials&scope=Products
(in x-www-form-urlencoded format)

CURL command for a quick test if you need to.

Shell
curl -X POST https://api.manitou-group.com/v1/token \
-H "Authorization: Basic {base64}" \
-H "Content-Type: application/x-www-form-urlencoded" \
-d "grant_type=client_credentials" \
-d "scope=Products"”

You will have a JSON response

JSON

{
"token_type": "Bearer",
"expires_in": 3568,
"access_token": "ey[...]",
"scope": "Products"

}

You can then call any endpoint of the API by accessing the access_token property by using it as a Bearer
token authorization header.

Parameter name | Type |Mandatory | Usage

Authorization Header yes Bearer ey...

MANITOU
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OAuth 2.0 authentication with POSTMAN

You can also configure POSTMAN for OAuth 2.0 to test our APIs by letting the tool do the work for any API you
want to try. You need to set the Auth Type to OAuth 2.0, then you need to set the settings correctly to ensure
the token is generated using the compliant method. At this point, you can just click Send to test the endpoint
and check if it works.

If you want to try your token access before calling the endpoint, you can try fetching the token only by clicking
the Get New Access Token button at the bottom of the Authorization setting page by scrolling down.

Auth Type

OAuth 2.0

Configure New Token

Token Name

Grant type
Add autho a Request Headers v o ElnETnTR

to

Access Token URL (& https://api.manitou-group.com/v1/token

Client ID (£ clientld}}

Client Secret (£

Scope (¢ Products

Client Authentication (£ Send as Basic Auth header

v Advanced

API call (Subscription Key)

You can use the subscription key as follows.

Parameter name | Type | Mandatory
Ocp-Apim-Subscrip Header yes Customer subscription key (primary or secondary)

tion-Key

MANITOU
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4. Confidentiality reminder

Take care of your subscription keys : these are the keys to your API data !
— don’t share them by email,

— don’t write them down,

— keep them unknown from every people that don’t specifically need them.

If you think the confidentiality of these informations have been compromised, remember to notify
Manitou Group as soon as possible.

As a good practice, we recommend you use a dedicated password vault software to store these keys,
and remove any written record of it from anywhere else.

We also remind you that the Manitou Group API Store lets you renew secret keys anytime you want,
without a need for Manitou Group to intervene: just go to your user page, then to the subscriptions
section, and select “renew” near the subscription key that needs renewal. You'll get a fresh new set of keys,
and the old ones will be permanently disabled. That’s it !
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